Barnett-Hall User Journeys

PAGE KEY
USER-0-0 User type/Persona - Importance - Task number To add comments click the Comment tab above
BHA Barnett-Hall Administrator

» Simulate = Comment </> Spec
BHE Barnett-Hall Employee
TA/FB Trading Admin / Feed Buyers

FD Finance Department

FSQM Feed Safety / Quality Manager




KEY
HIGH IMPORTANCE (SCORE 1) What the user see's

Barnett Hall Administrator

1 - As a Barnett Hall Administrator | need to be able to control which accounts
are accessible to which users so that | can ensure that users only have access
to one or more accounts that they should have access to.

What the user does

4 SEARCH RESULTS
Type ahead search results

Click on user

LOGIN SCREEN DASHBOARD USER'S FINISH
g : ! ADD NEW / EDIT USER
Login form, Overview of portal List of users ) Returns to
Data tables Filters (Accounts) User details User Screen with
Login Navigation Search Options for setting update
etc. Security confirmation
................................ Roles
Forgotten Password Search Users Permissions/Accounts
................................ Click Users

-------------------------------- Click / Edit User

Add New User

Set Options & Save / Update




HIGH IMPORTANCE (SCORE 1)

Barnett Hall Administrator
As a Barnett Hall Administrator | need to manage user accounts so that | can
provide controlled access to the functionality available to users.

LOGIN SCREEN DASHBOARD USER'S
Login form, Overview of portal List of users

Data tables Filters (Accounts)
Login Navigation Search
________________________________ etc.
Forgotten Password Search Users
-------------------------------- Click Users

................................ Click / Edit User

Add New User

SCREEN TITLE
What the user see's

What the user does

SEARCH RESULTS
Type ahead search results

Click on user

ADD NEW /EDIT USER

User details

Options for setting
Security

Roles
Permissions/Accounts

Set Options & Save / Update

FINISH

Returns to

User Screen with
update
confirmation



HIGH IMPORTANCE (SCORE 1)

Trading Admin / Feed Buyers
1 -As a Trading Admin | need to have visibility of backdated transactions so that
| can easily identify why my historical balance has changed.

FINISH
LOGIN SCREEN DASHBOARD » MOVEMENT REPORT
Login form Overview of portal POPUP/MODAL/SCREEN ?
gata tatples Displays movement report
Login etzwga lon with transactions that make

................................ up the balance

................................ Click /hover Stock Balances @
cell by commodity

-------------------------------- FINISH
Click Deliveries DILIVERIES Can view historical WB transactions
-------------------------------- List/ Table of deliveries Backdated transactions are highlighted

Filter options

Filter date & time (Historical)

SCREEN TITLE
What the user see's

What the user does



SCREEN TITLE

HIGH IMPORTANCE (SCORE 1) What the user see's

Trading Admin / Feed Buyers

As a Trading Admin | need to have visibility of stocks balances and forward What:the user,doos
contracts so that | can decide where to draw material from and make logistical 2
decisions.
» FINISH
MOVEMENT REPORT
POPUP/MODAL/SCREEN ?
Displays movement report
with transactions that make
up the balance
» FINISH
/ ADDITIONAL DATA TABLE
DASHBOARD Updates with all forward
Overview of portal contract details relating to
LOGIN SCREEN Datg taples that item
Login form l;l!iwgatlon
’ » FINISH
Login / STOCK LOCATION
""""""""""""""""" Click /nover Stock Balances g, Details of all stock locations
Forgotten Password cell by commodity
Click/highlight commodity/item
row (filters to item when tab is j > FINISH
clicked) P CURRENT OPEN CONTRACTS
""""""""""""""""" Pre filtered to show contract
Click stock location tab @ lines that make up that
................................ balance
Click Current Open Contracts field @
Click Reports tab @——» REPORTS CURRENT BALANCE / FORWARD FINISH

................................ List of pre set reports BALANCE REPORT

Report is printed or exported
List of saved reports

Report with filter options

Click Current balance /
Foward contracts report Change filters & apply




SCREEN TITLE
HIGH IMPORTANCE (SCORE 1) What the user see's

Trading Admin / Feed Buyers
As a Trading Admin | need to check contracts so that | can be confident that the
details entered are correct.

What the user does

(’ SEARCH RESULTS

List of search results
LOGIN SCREEN DASHBOARD Click on Contract details FINISH
Login form Overview of portal | crrmmmmmmmmmmmsssssssmeseseses All contract details
Data tables available for checking
Login g.ltzvigation
-------------------------------- ' CONTRACTS
Forgotten Password List/ Table of conrtracts
................................ Search: Contract # .) Filter options

Click/highlight commodity/ite! h I
row (filters to item when tab is Click on Contract Details
glicked): = = 2=02Z0 W SR eon i




HIGH IMPORTANCE (SCORE 1)

Trading Admin / Feed Buyers
1 -As a Trading Admin | need to check stock balances daily so that | can
reconcile the stock between customer/supplier systems and identify differences.

LOGIN SCREEN DASHBOARD FINISH
. - MOVEMENT REPORT
Login form Overview of portal
Data tables POPUP/MODAL/SCREEN ?
Login gltacwgatlon Displays movement report

................................ with transactions that make
up the balance

................................ Click /hover Stock Balances
cell by commodity

FINISH
Can check stock balances for each
item

SCREEN TITLE
What the user see's

What the user does



HIGH IMPORTANCE (SCORE 1)

Trading Admin / Feed Buyers

1 -As a Feed Buyer | need to check my balances by commodity so that | can
see if | have enough stock to meet current demand and plan my collections
going forward.

LOGIN SCREEN DASHBOARD FINISH
. - MOVEMENT REPORT
Login form Overview of portal
Data tables POPUP/MODAL/SCREEN ?
Login gltacwgatlon Displays movement report

................................ with transactions that make
up the balance

................................ Click /hover Stock Balances
cell by commodity

FINISH
Can check stock balances for each
item

SCREEN TITLE
What the user see's

What the user does



HIGH IMPORTANCE (SCORE 1)
Trading Admin / Feed Buyers

1 -As a Trading Admin | need to clearly see what deliveries have been made
today so that | can plan additional loads accordingly and estimate when the lorry

will return to the mill.

DASHBOARD

Overview of portal
Data tables
Navigation

LOGIN SCREEN etc.

Login form

Click/highlight
Login commodity/item row (filters to
................................ item when tab is clicked)

Hover/Click Deliveries today
data table cell

/, SEARCH RESULTS
List of search results

Click on Reg resuit

SCREEN TITLE
What the user see's

What the user does

» FINISH

Can see what deliveries
have been made today and
estimate lorry ETA

@—— DELIVERIES

List/ Table of Deliveries
Default date range is today
minus 56 days

Filter options

Filter by vehicle reg

P FINISH
POPUP/MODAL/SCREEN

Details of the deliveries for
selected item



HIGH IMPORTANCE (SCORE 1)

Trading Admin / Feed Buyers

1 -As a Trading Admin | need to check delivery transactions so that | can be
confident that all load have been recorded accurately and nothing has been

duplicated or missed.

SCREEN TITLE
What the user see's

What the user does

KDDELIVERIES » FINISH
List/ Table of Deliveries Can flag any load
Default date range is today inaccuracies
minus 56 days
Filter options
DASHBOARD
Overview of portal Check backdated transactions
Data tables column
Navigation
LOGIN SCREEN etc. | TTTTTmmmmmmmmmmmmmmmmsmmssnses
Login form
— » FINISH
. Cllck!hlgl_'lllghl MOVEMENT REPORT
Login commodity/item row (filters to POPUP/MODAL/SCREEN ?
-------------------------------- item when tab is clicked) 5
. - @ cemseeeesessse Displays movement report
orgotten Passwort ) T ) with transactions that make
-------------------------------- Click Deliveries tab up the balance and show
................................ deliveries
Select/hover Current balance
(for each commodity) Ps
Click Reports tab @—» REPORTS DELIVERIES REPORT FINISH
................................ List of pre set reports Report with filter options Report is printed or exported
List of saved reports
Change filters & apply

Click Deliveries report



